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STATE OF ARKANSAS
OFFICE OF THE GOVERNOR
STATE CAPITOL
LITTLE ROCK 7220

MIKE HUCKABEE,

DEAR ARKANSAS LEADERS:

Since taking office in 1996, I've tried to spread the message that strong family values comprise the backbone
of successful communities. It's crucial that our communities, and especially the businesses within them, provide

support to Avrkansas families.

That's why in February 2000 | created the Avkansas Corporate Champions for Children, a coalition of
business and civic leaders charged with championing Avkansas' working families. These visionary leaders
examined the child-care situation in Arkansas and made recommendations desigmed to help working parents
ensure their children's safety and development during the formative years. A statewide initiative designed to

identify and recognize businesses that support these values emerged from the recommendations.

The establishment of the Govemnor's Family Friendly Employer Initiative was the first step. | was eager to sponsor
this initiative because | believe government and business can partner with families to build an atmosphere of
nurture and care for children and aging parents.

We continue to see more companies take on this challenge. These companies understand the benefits of creating

an environment beneficial to families.

The employers we honor with the third annual Governor's Family Friendly Employer Awards are examples of
devotion to the well-being of their fellow Arkansans. These champions reach beyond immediate bottom-line

results and recognize the value of supporting employees in ba|dncing the requirements of work and Fami\y.
It's my privilege to recognize you for your commitment to improving the quality of life for all Arkansans.

Congratulations and thank you.

Sincerely yours,
MIKE HUCKABEE

GOVERNOR

STATE CAPITOL BUILDING, SUITE 250 LITTLE ROCK, AR 72201 MIKE.HUCKABEE@STATE.AR.US B0l 682-2345 FAX 50| 682-1382 7DD 501 682-7515

4 arkansasbusiness.com



We are honoredtobe ?éziifécipient of the 2005 Arkansas
Governor’s Family-Friendly Employer Award

Exit 39, North 1.2 miles on HWY 79 « Pine Bluff, Arkansas ¢ Monday - Saturday 10:00 - 5:30
Toll Free 1-888-879-3940 « Email: logcabin@cablelynx.com « www.sissyslogcabin.com



EDITOR'S LETTER

When you talk about what makes an employer family fiendly, 999 out of 1,000 people will

BRIGETTE WITH HER SECOND-BORN, JULIANNA

tell you, "We don't have a daycare." While a daycare is great for those employees with young
klds, a ddycare alone does not make a business dei\y Friendly

Avkansas Business Publishing Group does not have a daycare, but it does have a fun room —
complete with cable TV and games — Ffor our kids to hang out in on days when they are out
of school. And while prospective employees with children are g\ddy at the s]ght, it receives 4a
nice smile from those without. What does dcpeal to them is the openness of the offices and
the coal Fumiture, the opportunity to volunteer on company time, the Hexibfhty to tend to
personal needs, and cempany celebrations of birthdays every month, not to mention "surprises”
such as a mandatary bowling day and trick or treat goodies on Halloween.

The third year of the Arkensss Govemor's Family Friendly Employer Awards continues to
celebrate exemplary companies across Avkansas that showecase what it mesns to be family
Fr|end|y. Small businesses shine with their nimbleness and creativity. Large companies that operate
94/7 find ways to empower employees with unique programs for a variety of needs.

The judges for this vear's awards painstakingly weighed and debated the merits of each
applicant. They understand that the 11 companies selected must represent the best, so they
continue to raise their expectations of the finalists. Not to be disappointed, Arkansas businesses
strive to meet the challenge as they fine-tune what it means to be a family-friendly company,
solidifying a more loyal and successful work force for a financially solid company.

Assistant Fditor Frica Goodwin and Editorial Assistant Amanda Newton's profiles of this
year’s winners show us business leaders who know how to empower emp\oyees to the benefit
of all invelved. | hope alter reading these features two things are accomp\ished: that you’re able
to imp|ement one or two ideas that work for your business, and that you realize YOUr company
is doing some pretty good things and nominate yoursell for next vear's consideration.

%@@kﬁ Wdllero

BRIGETTE WILLIAMS

PLUBLISHER/EDITOR

PS To nominate a company for a 9006 Avkansas Govemor's Family Friendly Employer Award, go to
www.arkansasbusiness.com/family. For more information, contact Geania Dickey ot geaniadickey@aol.com.

B arkansasbusiness.com

JUDGES for the

200 Arkansas
Governor's Family

Friendly Employer
Awards

DR. STEVE DENNIS
UNIVERSITY OF ARKANSAS
COOPERATIVE EXTENSION SERVICE
LITTLE ROCK

CISSY HUGGS
WEYERHAEUSER
HOT SPRINGS

DR. GLEN JONES
ARKANSAS STATE UNIVERSITY
JONESBORO

CARMELITA SMITH
UNIVERSITY OF ARKANSAS
FOR MEDICAL SCIENCES
LITTLE ROCK

ELXWHEELER
CITY OF BENTONVILLE
BENTONVILLE

Special Thanks to:

GEANIA DICKEY
PROGRAM COORDINATOR
ASU CHILDHOOD SERVICES

PAM CONNOR
ARKANSAS GOVERNOR'S FAMILY
FRIENDLY EMPLOYER INITIATIVE

DIANE JOHNSON
CORPORATE CHAMPIONS
FORT WORTH, TEXAS

DR. PAUL RUGGIERE
SPECIAL CONSULTANT

FANILY FRIENDLY
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For the Third Year in a Row,
BAPTIST HEALTH is recognized as an
Arkansas Governor’s
Family-Friendly Employer.

BAPTIST HEALTH, the state’s leading healthcare
provider, is proud to be recognized as an Arkansas Governor's
Family-Friendly Employer three years in a row.

We support our emplo ees’
needs of balancing botE work and family in an environment
of Christian-based car*ing. So they can deliver all their
best on the Job and at home.

To learn about job opportunities call the
BAPTIST HEALTH HealthLine at
1-888-B-A-P-T-I-S-T. Or, visit our Web site at
baptist-health.com.

%;"“’“my C L T Baptist Health
Friend|
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In Partnership With:

Arkansas Advocates for
Children and Families

Arkansas Business
Publishing Group

Arkansas Child Care
Resource and
Referral Network

Arkansas Department
of Economic Development

Arkansas Department
of Education

Arkansas Department
of Health

Arkansas Department
of Higher Education

Arkansas Department
of Human Services/Division
of Childcare and Early
Childhood Education

Arkansas Department
of Workforce Education

Arkansas Early
Childhood Commission

Arkansas Society
of Human Resource
Managers

Arkansas State Chamber of
Commerce and Associated
Industries of Arkansas

Arkansas State University
and DHS/Division of County
Operations

Arkansas
G

Is your company a
great place to work?

Is it family friendly?
Do people wish they

worked where you work?

OVG]T DOI' S

If the answer is yes, nominate your
workplace for the 2006 Arkansas Governor's
Family Friendly Employer Award at

arkansashusiness.com/family

For additional information, contact
Geania Dickey at (501) 407-0720 or

geaniadickey@aol.com.

A RKANSAS
DEPARTMENT OF

;1 HUMAN ARKANSAS BUSINESS
=W SERVICES

»

S PUBLISHING GROUP



A CHANGING WORK FORCE

THAN JUST CHILD CARE IN TH

From small companies to \arge corporations,
businesses are constantly striving to be
Fam\|yffriend1y places to work, and the size
of the company isn't a factor. The varied
sizes of this yedrfs winners of the Arkansas
Govemor's  Family Friendly Employer

Awards proves that

With young adults waiting longer to have
children, & business can no longer rely on
child care beimg the enormous draw it has
been in the past. While still very much a
needed benefit for employees, the fact of
the matter is that many people in the work

force don't have children.

10 arkansasbusiness.com

In order to attract and keep employees,
companies are broadening the scope of the
family-fiendly programs they offer. There

are programs and benefits today that

employees 20 vyears ago couldn't have

dreamed of Having,

The winners of this year's Avkansas

Govemnor's  Family  Friendly Employer
Awards are providing their emp\oyees with
work-life effectiveness. The Alliance for

\Work-Life

effectiveness as a specific set of

Progress defines  work-life
organizationd practices, policies, programs

and a philosophy that recommends

aggressive  support for the efforts of

everyone who works to achieve success
both at work and at home. The AWLP
believes that employers who aid their
employees in balancing work and home life
seg an increase in produchv‘\ty, retention

and attraction.

Diane Lochtrog Johnson of Corporate
Champioms, a lexas organization that aids
companies in addressing their employees’
abilities to balance work and home life, 5ays
companies are waking up to the fact they
will have to offer new programs to maintain

a successful work force. "It is about



baidmcing work and |‘\Fe,ﬂ Locﬁtrog

Johnsan said.

"People have interests outside of work. For
some, they are at a time in their life where
children are their emphasis,” Lochtrog
Johnson said. “I they are single or young
adults, they have other aspirations; maybe
they are in school for & degree or they are

training for a marathon or trathlon.”

Smaller companies that are unable to
imp|ement costly programs can  still help
their employees find balance between
home and work. Sissy's Log Cabin in Pine
Bluff, this year's Silver Winner in the
small employer category, does not offer
an encrmous benefits package to its
employees. Bill Jones, president of Sissy's
Log Cabin, says that while salary, 401(k)
and heslth benefits are important, they are
not the most important thing. He says the
fact that they consider their employees 4

part of their family and communicate openly
with them about all aspects of the business
is what makes Sissy’s a family-friendly place

to WOIk

ee
A FLEXIBLE WORK

ARRANGEMENT IS
A BENEFIT THAT”
SPANS THE AGES

Emp|oyers are beginmng to see that
changing the way an employee works does
not cost the company a lot of money but

tremendous impact on

and

absenteeism. Many of this year's winners

can hdve S|

productivity greatly reduce
heve some type of nontraditional work
arrangement available to their employees.
Empioye@s can choose to start their days

ear!y in order to free up their dFtemoon;

they can take advantage of flex time in
order to have g Iong Weekend,‘ or they
might telecommute from home on certain
ddys, Allied Therapy and Consu\ting in
Cabot, this year's Diamond Winner, works
with emp|oyees on an individual basis to
determine a schedule that will work for
both the business and the employee.

"A flexible work arrangement is a benefit
that spans the ages,” Lochtrog Johnson
said. “Corporate America is beginning to
desl with the idea that they must
concentrate more on the employee getting
the work done than on face time with

the employee.”

"With the aging baby boomers, the
business world is facing a knowledge drain
in the near future,” Lochtrog Johnson said.
”They have gotten a Wake—up call and
know that they are going to have to look at

creating new programs to attract workers” m

HOW THE 100 BEST (OMPARE WITH THE REST

How Do COMPANIES THAT CONSIDER THEMSELVES FAMILY FRIENDLY STACK UP AGAINST

THEIR PEERS? HERE’S HOW THE TOP

OO FAMILY-FRIENDLY COMPANIES PICKED BY

WorkinG MOTHER MAGAZINE COMPARED AGAINST OTHERS IN THE BUSINESS WORLD:

75% have at least one on-site or near-site child-care center, versus 6% of companies nationwide,

55% sponsor sick-child care, versus 9% nationwide.

98% provide child-care resource and referral service, versus 20% nationwide.

47°% sponsor before- and/or after-school child care, versus 4% nationwide.

95% offer compressed work weeks, versus 33% nationwide.

949% offer job-sharing, versus 24% nationwide.

44 offer paid paternity leave, versus 14% nationwide.

982 offer resources and referrals for elder care, versus 21% nationwide.

999% have lactation programs for nursing mothers, versus 19% nationwide.

999% offer an employee assistance program, versus 68% nationwide.

SOURCE: WORKING MOTHER MAGAZINE, OCTOBER 2002.

2005 FAMILY FRIENDLY EMPLOYER AWARDS 11
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ALLIED THERAPY AND CONSULTING SERVICES PA

From the very beginming, Beth Stdmp wanted
her company to be onre that was fdmi\y
fiendly for every employee. Her company
was founded in 1993 in Cabot and employs
96 people who work “very varied schedules
and hours.”

"hen | moved here with My Husbdnd, |
wanted to wor|<, but | also wanted to be
available for my' husband and chi\drem,ﬁ Stamp
said. “The way this company is set up, it is
almost like every employee has their own
individual schedule and they work anywhere
from 20 to 40 hours a week, share jobs,
work permanent part-time jobs or work a

compressed WOI’L Week”

The company provides plﬂysica\, occupationd\,
speech and  developmental  therapy to
pediatric patients with disabilities. The
nongrofit side of the business provides aquatic
therapy and hippothemp\/ (uses horses to
provw‘de therapy) to patients. There is an
on-site clinic and therapists also work off-site

providing therapy.

"I believe it is much easier to do a job you like
doing and it is easier to do your job il you
knowv that whenever you need to go to take
care of yoursell or vour family, yvou can,”
Stamp said. “No one is going to get angry
with you or dack your pay if you need to take
care of your family." Stamp seid people who
enjoy their jobs give better job perFormdnce.

The company pays 100 percent of employee
health insurance, provides dental and some
vision insurance, and offers a 401(k). What
mekes the company really stand out is the
vacation policy it offers employees. Full-time
employees receive 30 days of paid vacation
beginning their first year with the company. |f

GOLD WINNER
SMALL EMPLOYER

an employee is not considered & full-time
worker, the company will prerate the vacation
time according to the number of weekly
hours worked to determine the equivalent

of 30 days.

Allied Therapy and Com5u|timg 8athers all the
employees with the ”very varied” schedules
together once a month for a staff meeting. The
business will amange to have child care
available on-site for any emplayee who needs
it during the meeting. Also, if the staff therapist
is waorking from the on-site clinic and needs
child care, Allied will bring someone in who

provides on-site child care.

ee
THIS IS A LOT OF CONTINUING

EDUCATION AND WE GET VERY
CREATIVE TO PROVIDE AS
MUCH OF THAT ON-SITE AS

POSSIBLE TO MAKE IT

2%

EASIER ON OUR THERAPIST

In-house educstion programs are offered
based upon the interests of the staff. With
different types of therapy oFFerecJ,

educational programs are often broken down
into the different discip\ines. “| am a strong
advocate of continuing educat\'on, and
anytime an employee has an extreme interest
in a certain area or a strong desire to be
certified in a new ares, | help them do that,”

Stamp said,

Since the company is part of the Early
Intervention Program administered by the LS.
Depdrtmemt of Health and Human Servi:es,

the government requires the emp|oyees to

have 30 hours of continuing education every
vear. "This is a lot of continuing education and
we get very creative to provide s much of
that on-site as poss'\b!e to make it easier on our
therdp\'sts,ﬁ Stdmp said. They achieve this
throug% oFFerimg CPR and

on-site every year and also received. state

first-aid  classes

approva| to eam a limited number of hours
through an article reading program.  Allied
Therapy and Ccnsu!ting pays for the
continuing education and pays for any fees
involved in their therapists maintaining

state licenses.

"We had a therapist with & strong interest in
neuro|ogica\ development  training who
wanted to receive further training and
certification in this area. The program she
needed to attend was an outfoF—state, Six-
week program,” Stamp said. “We sat down
and wrote out @ new contact for her so we
could prorate her vacation over three years
and she would not have to use up three yedars
of vacation all at once The company also
paid for the program and considers the time

“She is a

great emp|oyee and it was worth every day

and expense 4 good investment.

that she was gone. \We made out on the desl

because she is just swesome,” Stamp said.

At Allied Therapy and Consu|tmg, Beth
Stdmp wants empbyees to know that their
families are vital and should come first. "They
are not going to do a good job as an
employee if they don't have the freedom 1o
take cere of their families and take care of

themse\ves,” she said. m

— Amanda Newton

OVERALL WINNER

2005 FAMILY FRIENDL Y

EMPLOYER AWARDS
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{T; SISSY JONES,
MURPHY JONES, =

KEX

ISSY'S 06 ABIN

SILVER WINNER

This family-owned and family-operated jewely store has

been serving customers from its Pine Bluff locstion since
1970, With

Sissy's Log Cabin is more like a
i 9

33 employees, three of which are part time;

family than a business

Bill Jores, son of founder Sissy Jones and president of
Sis.@y’s LOE Cdbm, said the business does not really have
a set program that is family-fiendly; rather, it has an
atmosphere that is family-Friendly. The business does have
a benefits package that pays 75 percent of employee
health insurance and provides employees with & orofit
sharing plan, but Jenes said that is not really the important
part of what makes the business family Friendly.

"Our employees have been with us & long time, most of
them more than 10 years, and they are tiuly like our family.
We love them and they take grest care of us,” Jones saidl.

Alfter 10 vears of service with the company, an employee’s

name is engraved on s bick thet is placed in front of the

business, and Jones said there sre many engraved bricks

out front

"“We make cur employees believe they are s part of
something great. If they are proud of where they work, a
jeweler or salesperson i not going to feel that they can
upsgrade the quality of their job by going somewhere else,”

MALL EMP

Jones said. “If they work for Sissy's and Sissy's is the best

in the business, why leave?”

S\SS\/JS Log Cabin encoursges employees to continue their
education in whatever ways they desire, The business pays
50 percent of continuing education costs up front and the
remaining 50 percent upon completion of the program
The belief at the business is that if emplayees [eel better
about their education, then customers get better service,

and that benefits everyone

Sissy's Log Cabin has a fund-raiser every year for Arkansas

Children’s Hospital by donating a percentage of sales to

the hosr;?td| he money donated  comes from every

ernpmyﬁe, since the l’)-JSl ness has a prolit ¢ }omn; p|dm ana

the hosp:fﬁ‘ recenves over $9Q.O\_)D each Vear

"We put notes in our employees paychecks telling them

what a goor] ‘nb they are dolr‘-g We tell them to 40 home
early or take a nice drive on a beautiful day. We have a
big Christmas party where we tell our emplovees’ spouses
how murH we appreciate them shd'mg their spouse
with J’mes said. “We rc:”y communicate with our
P.n‘;_‘-\oyees because we don't want them to just feel they
are part of the company, we want them to kaow they are

"
part of the company. =
- Amanda Newton

(REDIT COUN

ELING OF ARKANGAS

Credit CouwseJmS of Arkansas provides free financisl
Fayetteville.

The company counsels individuals on a one-on-cne
basis to discuss financial mensgement and budsget
design. Dealing with people who are under & great
deal of stress can teke a toll on workers, Credit
Counseling of Arkansas has developed ways to help

its emp|oyees remdin happy and productive

Despite a relatively small staff of 99, there is an

emp\oyee newsletter that is produced “that puts the

oyees and their families,” said Mike
etter, Robards

FC}CUS on the emp

said, the spotlight is on the employees. There is always

health and wellness feature, and employees are

encouraged to contribute what is going on in their

own families.

of Arkarsas allows its employees to

have a Fex Friday. Workers can accumulate 40 hours
prior fo nocn on Friddy and get to take dd\«’df'tdg(’ of
a r‘N(}dnd*d*hd”*dﬁy wieekend, Flexible starting hours

ployees to come in as needed,

in the morming allo

a limited amount of telecommuting work is allowed and

g liberal leave policy is in place to alow employees to

dren's scl

participate in their c

The company offers |

o

about to b?qw CHerms} VISION INSUraénce Thz VISION £
is & direct result of employee surveys. There is an IRA

plan offered to which the company will contribute.

:[\th

funded by the company and allows employees access

bl I"d\/? d FmdﬂCldl assistance program tl’\d? is

to cash during emergencies,” Robards said. The money
is provided on either a loan or grant basis, depending
I the money o the

emp\c-yee, \‘hey work out an interest-free payment plan

on the situstion loaned

Emp\oyees are emcoumged to make suggestions sbout
"We pick a
different chmty each yedr to support and this year
rased $600 for Juvenile Disbetes,” Robards said.

charity wortk the company undertakes

" I ¢ [
\We have worked hard to create o family-friendly
dividends

stronger families, more motivated emplovees and a focus

culture. The of this investment include

of workinq toget ther to serve those who tome to us for
" Robards said. =

Armanda Newton
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DAVIDSON,

Eaton Corp., based in Gevehﬂnd, Ohio,
employees about 51,000 people around the
warld, with 418 of thase at the Searcy location.
The fami|y—Fr‘\endly po|icies of the company dare
well-reflected at Eaton Corp. in Searcy.

Throughout the year, Eaton Corp. celebrates
and recognizes its emp‘oyees in a variety of
ways, from the annual summer picnic for
emp|oyees and families to the Christmas party.
"We dc little things that a lot of big companies
den't do,” Humsn Resources Generalist Ann
Mantocth said “It’s a big family atmosphere.”

s who dc|opt a chi
pays up to 310,000 for the adeption
and adds four weeks of pdid time off for

parental leave.

Employees whe serve in the military, and their

families, have fewer worres, because Faton

ROB IRETON, PRODLKET ENG E

EATON (ORP

=
ik

ME

Corp. pays their full salary throughout their tour

duty during wartime. The company
previous|y pdid full sa|ary up to a vear. With the
extended policy, employees receive pay the
entire time they are gone and also maintain their
benefits. Once at home, the company throws a
party to welcome them back.

The expansion of the education benefit has
created a unique tuition reimbursement program
for Eaton Corp. employees. “They really want
to encourage our employees to continue their
education,” Mantooth said. “That's why they
changed it”

In the new program, tuition is paid up front.
Emp[oyees dre required to submit their grade at
the end of the semester. If they score below a
C in the class, they have to reimbure the
company. Additionally, employess can ke
reimbursed for all undergraduate classes. For

% NATASHA WALTON, =

2005 FAN

. PHILLIP YOUNG,

higher degrees, the course of study must be
related to the company or mdustry

“While Eeton Corp. maintains & standard
80/20 health insurance plan, Mantooth said
that because it is a nationwide contract, it is
easier find in-network benefits, especially
when traveling, or if a highly trained specialist is
needed. “If you have an illness that can on\y be
treated at M.D. Anderson, you can have it

treated there,” she said.

Mantooth works with local hospital group
Healthworks, which wvisits the company each
week to take blood pressures and answer
questions when employees need advice. The
group also offers stress management and
smoking cessation-type workshops at no cost
to employees. =

- Erica Goodwin

ALY FRIENDLY EMPLOYER AWARDS 17



DEB HENDEP‘SON

MARY M"K\NNEY

DR. JANET SMITH,

ONES CENTER FOR FAMILIES

SILVER WINNER
MEDIUM EMPLOYER

When Bemice Jones helped launch the Jones
Center for Families in Springdale in 1995, she
wanted it to be a gift to the community that would
keep on giving long after she was gone. Bemice
Jones passed away in 2003, but Deborah

Hendereon, director of ¢

IESOUTCES, Says they “still ask themselves what Bemice
wauld want us do” each time they consider daing

somethmg new

The mission of the Jones Center is to “serve families,
5trengthen community and gJor\fy Ged” All of the
orograms the center pravides for the community are
also open to all of its emp]oyees and their families.
"There are opportunities for our employees to
interact on a personal level with the people using
the facility,” Henderson said. This interaction is

comp\etely different from many work environments

and redHy bullds up the mora
she said.

The Jones Center provides its 143 employees, 57 of
which are full time, with a benefits package that it

believes to be very family friendly. The center covers
100 percent of employee major medical and 100
percent of employee and family dental. There is a

403(b) - and

part-time  employees, and the center will match

employze contributions of up to 2 percent of the
emp‘oyee’s Sd%d(y. Emp\oyees are Fu“y vested in the
program as soon as they enrol.

The Jones Center provides people in the
community & chance to tske advantage of its free
Kids Plus program. “People in the community and our
zmployees can bring their child, from infant to @
years o|d, to the center for short-term ddycare for up
to four hours a day,” Henderson said.

The center has 4 Fami|y Milestone program that
encourages its employees to take time off for
important dei|y events. There is a leave palicy in
pJace for full-time and sa\ary empbyees, and the
center will "bend over backwards to make sure
that part-time employees get the time off they need
to meet family obligations,” Henderson said. m

- AMANDA NEWTON

RICH MOUNTAIN COMMUNITY (OLLEGE

SILVER WINNER
MEDIUM EMPLOYER

The family atmosphere is infectious at Rich Mountain
Community College. The 79 employees and 40 adjunct
facu\ty members often celebrate their institution with
planned and spentanecus events. There is an annual
open house, & fall catfish cockout, an end-of-the-vear
dinner on Rich Mountain, monthly birthday parties and
~asions throughout the year including RMCC's

recent re-accreditation.

"Ohne of the first things listed in our handbaook is the
environment here,” RMCC President Dr. Janet Smith
said. “We go back to that because it is what makes us
who we are, and we talk sbout what we value as an
institution. /e value each other — we value respect and
d\grw-ty of each other. Those are not Just words on a

. T | I
page. It is practiced day in and day out.

Despite the rising cost of health insurance; employees
have not felt it impact their paychecks in 10 vears, nor do
they pay for dental insurance.

Smith said the college has absorbed the rising cost of
health insurance. The college continues to pay a generous
portion of insurarice as well. "Olur goal is to stay around
S0 percent for employee and 85 percent for employees

and their Fdrm\y, she said. “We're even ahead of our goal
at this time.”

The college provides free tuition for employees and their
immediate families who take credit courses and
community services dasses at RMCC for personal and
professional enrichment. Employees can also  take
advantage of the flexible-work hours, which allows them

to take a course durmg the ddy

A new retirement policy allows retired employees and

i
their children to continue rang dasses 4t no cost \X/e
also continue with our insurance benefits until the retiree
is O5, if they retire before then,” said Diann Gathright,
dean of planning, development and communications.
"They retain the same irsurance benefits — medical and
dentsl — they had prior ta retiring "

The recently established wellness committee has
molemented programs on campus aimed at physical

fitness, healthy eating habits, weight contral and exercise.
Hallways have been marked off and walking trails have
been created for organized and individual walks
Additionally, employees can take weekly tai chi and step

aerobics classes during the lunch hour. =
- Erica Goodwin



ED CHOATE,

You would expect Delta Dental Plan of Arkansas to

oyees with dental insurance, and they

provide its emp
do, covering 100 percent of the cost. However, the
1ore than Just

S!WEI’\NOOC‘ company OH’@[S Its emplo

dental insurance, It does this because 1t feels it hes to

Teresa Heard, director of Delta Dental, said when Ed

: CEY y l
Choate  became company CEO in 2000, the

employee tumover rate was 50 percent. "We knew we

'H"J tc d(’) SO!’FQTh ng; Eﬁd id came on bo‘d with a

d initiated a lot of new

nevw
i T
F_):’ngde, |_|€c‘"d SdIC \‘ﬂ(_’ COmMpany now J"d fs OF d
[ -1 - -
turnover rate of about 12 percent, which Heard said is

prethy much the iﬂdbSEW average.

In addition to dental insurance, the company provides

100 percent ot emplavee health insurance, 75 percent
of dependent health, & prescription drug plan and
vision insurance. Delta Dental offers its employees a
ADV(k) plan that the company matches 3 percent of the
first 100 percent and 2 percent of the next 50 percznt.
There is abso a prc;;Fit shdm'wg plan.

Delta Dental allows its é’n"')\oyees to work fexible

hours. “They can come in between 6 am. and 8:30 a.m.

.zpenrhr“g on what Lhey need to do and, if Lhey

sccumulate 40 hours by noon on F’iddy, they are able

to take scvantage of a two-and-a-half-day weekend,

E:JTL".J S[}\CJ.

T'T(i-’é' IS ar

on-site training room stacked with books,

tapes le‘:l Vi'C%?CS EF’TL’,.“C;{GES Can |€5w’ﬂ ﬂlDOUt EXC("?

computer programs o leam tips on how to improve
their supervisory skills. There are frequent Brown Bag
lunch pregrams given to inform employees about
how to deal with stress, care for eldery parents or
become better parents. There are also company-catered
employee apprecistion lunches given, o H'we wiH bring
out the big giill and the managers will grll hot dogs snd

debl.rgzrs F")I' GMQ’WCWG, l_edfil Sd\'.,‘J.

I he em|;:|eyee steering  committee and the erro|oy€e

| ; .
surveys done twice a year help the company stay in

TC)IJ(Z}' erl'l H"IG‘ I'I»"E,\le E;-} l'l'IE’. »”,‘W;?if)'y’("{iﬁ | |(',’r- v/ Sdl(;!

IS

many OF LlT@ programs  now N piadce  came dl]DUt

because of the c?}:\gincﬂ SUNVEYS filled out when Ch

became CEC. “A lot of upgrades and changes were

made based on that fist survey,” and now they are
seeing the results,

Amanda Newton

Strike

Deal.

For more information about Workplace Partnership for Life contact ARORA at 501 | 907.9150 or visit www.arora.org ~ Organ Recovery Agency

FOR LIFE.

'l'he m‘kphce Partnership for Lifeis a nafional effort to encourage
ions, businesses, and organizafions of all sizes o share
. 'bn Gbou’r the life-saving and ffe-enhancing benefits of
nd fissue domohon Contact ARORA 1o leam how you

Ar@

Arkansas Regional




RUSS HERRINGTON,

detis: Health  has added  another Gold
Award to its growing collection of Family
Friend‘v fﬁ\\/\/[-]rds that includles twao Go|d

:3"4;! two Dldmcmd IA\W:'HdS

"We continue to losk at all our benefits and
ong,” CEO

) 4 .
Russ Herr:ng:om said. [V lany firsts have taken

try to improve them as we g0 4

place in the past year as a result of feedback
from the organizetion’s annual employee

ORINION survey.

Alter noting employees’ concems  about
identity theft surounding the use of Sodidl
Security numbers, Herington said use has
been eliminated and replaced by a new
identification program. According to Hetrington,

the massive effort was well worth it

Additionas

option of signing up for |ega| benefitsg, giving

|y, 2mp|0yees now have the

20

them access to a variety of legal services. The
benefits are numerous. “Number one, you
know vou've got an attorney avallsble to
you, you know what the rates are going to
be and you know what you're getting for the

fee youﬂre paymg,‘“ Herringtom stated

During  berefit enrollment, counselors are

r)’ovided to talk to emp|oyees one on one
about their cptions. In the past, emp|oyees
made those decisions on their own or in a
group. | appreciate it mysell,” Herington
said of the new approach, which incdudes a
printout of the selection of benefits the
counselar reviews with emp!oyees at the end

[ .
or tl]@ SE5510N

Another change in policy that came as a
result of the emp\oyee opINIcn survey was the

wait to teke paid time off. The waiting pericd

of new emplayees to take vacation days has

been cut in half from 180 days. Herrington

reported that this change has been we

received by employees.

And sl

expanded — including tuition reimbursement,

other programs  have been
after-schoal and summer preschool, Hispanic
outredcﬁ, orientation for nursing schoo\
graduates — while others such as marriage
conferences and Spirituaht\/ in the \X”orkphﬂce

sessions continue.

Numbers are maving in the right direction for
Baptist Health. Herrington noted that employee
tumover is down and employee relerals are

up, as well as employee satisfaction. m

- Erica Goodwin



WHITE, CHANCE

DR. JONATHAN BATES, CEQ Of

ARKANSAS CHILDREN'S HOSPITA

SILVER WINNER
LARGE EMPLOYER

With  Adkansas Children's Hospital's broad range of
employees from all walks of life, COO Scott Gordon
saidd the hospital tries to address the generationsl needs of
its emp|oyees in addition to their professional needs. From
pregnancy to retirement, ACH offers benefits to
employees for each stage of life

OFf the 2500 employees at ACH, 80 percent are
female, many of whom are young mothers. For those,
ACH provides lactation support and & nearby daycare.
Due to the demand for dayeare, Gordon said the hospital
is looking into expanding the program by creating more

space at the old Immanuel Baptist Church property across
the street, which has been termed ACH-East Campus.

And health care options offered to ACH employees are
geared toward giving employees choices. “On the health
care side, | think we are the only hospital in the area that
has all of the major hospitals in-network,” Gardon said
“We have worked very hard to be the 'Swirzerﬁdnd' in the
managed-care wars and in trying to make &l the major heath
care players available to our staff”

ACH offers an employer-paid short- and long-term
disability program, which s “completely employer paid

dFter H’we Fourth ddy oF f_.}clmesE,” Gordom seid ”T)'we goocl
thing about the short-term disability is that if you go into
short-term disability and get well in two weeks, say after
surgery, then, when you retum to work the dack resets,
and you're not at a deficit and not without sick leave”

In response to feedback from its annual employee opinion
survey, ALCH revised the retirement package it offers.
According to Gordon, ACH increased the match on the
403(b) plan and introduced a defined contribution plan,
a second retirement program "We've been able to put ¢
percent of gross salary for eligible employees into & second
account for them,” Gordon said, ddding that it has helped
several empbyee:s better understand the value of p\annmg
and managing their own retirement. Additionally, ACH
imp|emented financial counsehng/plr)nning programs that
offer basic money management techniques for stall.

Other benefits include available tuition reimbursement and
a successhul employee assistance program. The aagressive
wellness program has helped ACH  transition into a
smoke-free environment for employees. And there’s a
tobacco interventionist on staff end resources available to
help employees kick the habit. =

Erica Goodwin

UNIVERSITY OF ARKANSAS AT FAYETTEVILLE

SILVER WINNER
LARGE EMPLOYER

“We often think of the university community as & large
and diverse §ami|y — one which we hope many peop\e
will want to join, not ()n|y as students but also as chu‘ty
and staff” University of Akansas Chancellor John
White said. "We're proud of the good job our human
resources unit does in conveying the nature of the
university as a workplace in which a broad amay of
people can succeed.”

One way in which employees can be successful is by
continuing  their educstion. The 3,700 sppointed
university emp|oyees are able to take courses at the
university for $5 per credit hour while their spouses and
children receive a 50 percent discount.

Through the Dual Career Emp‘oyment Netwml(, spouses
or other family members of employees relocating to northwest
Avkansas receive assistance in finding a job in the area

According to Associate Vice Chancellor of Human
Resources  Barbara Taylor, the university offers
enhancements Lo the usual health insurance benefits. “\We
pay a substantial portion of the premiums for both
employee and for families. We pay the same amount for
an employee and family as an individual employee.”

With a health insurance program focused en wellness, the
university offers free screening tests for preventive care
and free well-bsby care. eDoc America allows
employees to e-maill board certified physicians with
questions and receive a response within 24 hours
Employees abso receive bimonthly e-newsletters packed
with healthy tips. TrestleTree |nc, an Avkansas-based
health prob|ems including diabetes, heart disease,
hypertension and obesity.

"Each individual is paired with a coach who helps them
manage their diet and exercise to help them lead healthier
lives,” Taylor said, whose husband was diagnosed with
high blood pressure and has personally benefited from
the program.

A generous leave program, an annual health and benefits
fair, employee development sessions, referrals for daycare,
infant devdopment center and pf@schr3o| program,
and an emp|oyee assistance program are just a few
other benefits that keep university employees happy
and hea\thy, ]

- Erica Goodwin
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STEVE MANSFIELD
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S1. VINCENT HEALTH 3Y3TEM

RONZE WINN
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With about 3,000 f’m[)!oy??i St Vincent Health Systen
serves the Little Rock and North Little Rock areas, as weh
as l'\f’\om\fon, In an mspured fashion. That Inspiration

comes from within by providing services for employees

“Che thmg; unigue o us is that we offer the same
[beneﬁﬂ rates to our part-time emp|oyees as we do our
full-time employees,” Vice President of Human Resources
LeRoy Walker said. Health, dental and life insurance and
short- and long-term disability are available to employees

who work 30 hours or more a week.

To ease the after-work or weekend rush to do errands,
SVHS set up an intemal pharmacy program for employees
where they pay lower premiums for prescriptions filled on
campus. "Like other health care organizations, we are
asking more and mare of our employees, so what we're
trving to do is to make things easier for them during their
dewntime,” he said

Along  those lines, SVHS collaborated  with  the
University of Avkansas at Little Rock last year to be able
to offer courses at the SVHS Center for Health Education
The UALR courses are more accessible to employees, and

S\/HS d‘NdfCJS more ‘S’C‘W(‘zldﬂh!fﬁ o H’}O"{’ Q'ITlplt:)yQ?_S

Alter thoughrﬂ | cons Herahnn, SVHS closed its r‘toy- are

EMPLOYER

facility and instead provides employees who used the
daycare & subsidy for service at other locations. That is
coordinated through the recenﬂy established depdrtmeﬂ[

of family and career services, according to Walker

In addition to finding child-care sltematives, the director of
the department assesses the skills and telents of ?m_;':ioy??s
to determine what type of career would lze%l suit them

within the system

For employees whase primary lanquage is not English,
SVHS offers special resources to make them feel more at
home. "SVHS is probably one of few employers that has
software that will translate any and all information, such as
the employee hsndbook, inte the individuals native

tor!guc:,‘” Walker said

T)’l-i V\/Ofl(*h()[ﬂ*h@ﬁ‘\? opton d”CW‘? CIHFJ‘O\,’ZES [IOEH
varous positions ihoughom the organization to access

their work t_'k::’.*‘(\'cp ugH st home

Other benefits include mentors for new nurses, tuition

reimbursement for all employees, an 9rr;n|oy’ee assistance
m " ;

program at no cost to emp\oyeﬁ:, orown bag and online

seminars, and an on-site fitness ?"acihry. El

Erica Goodwin
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FAMILY MATTERS

Each month 40,000 readers trust Litfle Rock Family, the magazine with a reputation for quality. Put your
advertising message in this premier local place to showcase the products families need such as clothing, furniture,
vehicles, housing, schools, food, entertainment, health care and more! If families matter to your business,
call Rhonda Overbey at (501) 372-1443, Ext. 315.

arkansasbusiness.com



Arkansas Children’s Hospital

is a proud recipient of the 2005 Arkansas Governor’s Family-
Friendly Employer Award. As an employer, ACH supports and
recognizes our employee team members on an individual and profes-
sional basis. It is within this culture that we encourage employee job
satisfaction, intellectual challenges, opportunities for professional
growth and overall wellness. Additionally, ACH supports programs
that assist employees in developing their own personal formula for
balance by focusing on their individual goals, family and social rela-
tionships and individual spirituality. For employment opportunities,
visit our website at www.archildrens.org.
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Committed to our employees and their families.

Family Friendly Award Winner

Since 1888, we've been dedicated to caring for Arkansas families — including those of our
employees. Our exceptional benefit programs make St.Vincent one of the state’s best places
to work, and our traditions of healing, compassion and excellence challenge us to do our very

best work each day.

If you'd like to be part of the St.Vincent family, visit “Careers” at www.StVincentHealth.com.

CATHOLIC “HEALITH

O INITIATIVES

Famil
Friendl){/ St.Vincent

! Inspired.

www.StVincentHealth.com





